
Customer Case Study

Case Study : UK's largest electrical retailer with over 250 stores nationwide

Achievements:

Model: Website visitors click an icon to initiate a chat with a live operator
Client : UK's largest electrical retailer with over 250 stores nationwide

The objective is to provide Online Checkout assistance via Live Chat and thereby increase online conversions 
and overall revenue by saving missed opportunities and shopping cart abandonment.

?Achieved a conversion rate of 21 – 23% over the Live Chat channel
?A 6% drop in shopping cart abandonment rate over the first few weeks
?Consistent Customer Satisfaction rate of 91% and above
?Industry leading average chat waiting time at 0:00:07 (h:mm:ss)
?Average monthly sales of £225000



235 Remington Blvd
Suite #H
Bolingbrook, IL 60440
Tel: (630) 296-8939 
Fax: (630) 296-8940

Office Address:

For additional information or to discuss an opportunity
with us, please email us to info@cesltd.com
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